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GSM CALL CENTRE SUITE

A GSM Call Centre Suite is a suite of software
products that includes multiple integrated
components used in call centre.

It has functionality of both GSM gateway as well a‘
Call Centre Suite 7
It can be used for inbound as well as out d call |
centre.
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GSM CALL CENTER SUITE is
small box but rich in features &
stable hardware.

it can make the Call Centre
Technology available in budget.




MULTIPLE SIP CONNECTIVITY

The system is capable of multiple trunk
setup like inbuilt SIP trunk for
international/domestic trunk connectivity
through CTIl or GSM gateway.
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IMPORTANT HIGHLIGHTS

GUI Agent Panel

Admin/ Supervisor Panel

GSM Ports

120 GB SSD

Predictive / Preview Dialling/ OBD IVR
Basic IVR

100% Conversation Recording
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v’ 3 Party Conference

v' SIP License

v’ Customizable 45 Field CRM
v’ Customizable Disposition
v’ Call Back Scheduler

v’ Live Monitoring






v Call Monitoring
J\<» Call Barging







AGENT LOGIN
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DASHBOARD
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LIVE MONITORING
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MIS REPORTS
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Improved Reporting Featur. 9
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Efficiency
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Decreased Costs
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APPLICATIONS

v’ Call Centres

v' Real Estate
v_Travel and tourism
v Business

v" Airlines

v _Hospitals

v_ Insurance sector
v. Government Sector
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